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The core of enterprise philosophy is the concept of sustainable development. The business
recognizes the competitivadvantage stemming from sustainable strategies and thus balances
the success between profit, preservation of the environment and theébeiely of society.

This year's season can be said to have been successful since the review showed that for aéuntherjfered a high

level of service, we recorded high levels of customer satisfaction and all of that with the valuable contribution of our
employees.

Based on our sustainable development and our commitment to this, | can say that we have successfully met the year 2017
which has been an international year of sustainable tourisnddéoelopment.!!!

Nikos Chalkiadakis
CEQ; Managing Director



Introduction

Part of our commitment to sustainable development is to produce a report on sustainability or otherwise a sustainability
report on an annual basis. The aim of this report is to inform all interested parties about all the actions, inioatves
sustainable nature implemented by the company.

This report is the second in the series and concerns the tourist season 2017 and more specifically the period from April to
October 2017. It is a field of information for employees, customers, assecidte local community and for anyone else
interested to be informed about it.

Initially, a presentation of all the infrastructure and benefits of the business will be presented, then the entire 2017
sustainability program will be presented with targett,af and how they have been achieved, new targets for next year,
our policies, reference is made to all social and environmental actions.
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Profile

Cactus Beach is located in a quiet yet central location in the aré&tait. The view dhe blue sea, the clean air, the
tranquility, the green as well as the combination of mountain and sea views will make your rstagif@gettable
experience ..!!

Stalis is a tranquil town with an excellent variety of bars and taverns. The city tvag sahdy beach and is ideal fyuiet
and relaxing holiday

Only 30 km away from the international airport, 9 km from the traditional village of Mohos, 9 km from Hersonissos
popular tourist destination, 34 km from Agios Nikolaos and 41 km from Elonbetaationally renowned tourist resort is



definitely the right location that favors the excursions in the most beautiful corners of our island.

The fourstar Cactus Beach, which stretches over & s
area ofapproximately 14 acres by the sea, offers ghesss
range of room and service options. It has thr
swimming pools, a children's pool, three restaurant
3 pool snack bars and a central, coffee shophw
fireplace and tv corner, spa and gym, beach wi
umbrellas and bars, internet access, conference rog

and free parking.

The visitor has the opportunity to choose the type ¢
accommodation he desires with all the comfort
offered by Cactus Beach.

Enjoy your meal or dinner at the Trattoria's mai
restaurant or the hotel's traditional tavern. Cactus

Beach is ready to cover every gastronomic taste by combining different cuisines and a specially designed menu for
vegetarians and allergens.

Relax in oa of the hotel's pools, while enjoying the sun and refreshing cocktails at the hotel bar.

Enjoy a gift to yourself while enjoying the hotel's spa and gym. Enjoy total relaxation aHoewmellafter providing the
services of our welrained and experiena# staff.

Spend time on the hotel's premises and for the more daring you can enjoy a range of water sports run by an outside
partner on the beach next to the hotel. Ideal destination and choice of accommodation for families as well as Cactus Beach
offers penty of fun for our little friends from an experienced animation team throughout the day. The 24th service by the



multilingual and friendly front desk staff, the courtesy and impeccable service from the cleaning staff, the hospitality and
staff service inmestaurants and bars are typical of the Cactus Beach family for which we are proud.
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The hotel has many different categories of rooms. Al
rooms are spacious, bright with wooden furniture,

decorated with pastel shades and offer comfatd
relaxation.
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Room facilities include:
ubatellite television
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wHairdryer

uBathroom accessories

wCleaning service
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Many choicedor F&Bas Cactus Beach has
wA main restaurant with buffet

wltalian restaurant o
w !'YR I GNYRAGAZYIE GFGSNYH|

Different choices for different taste preferences!!!

Enjoy your cocktail at one of the hotel's bars overlookingste #
or the pools.. !l i

The hotel has:
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Many different forms of entertainment are available for our
guests.



O/ ) g







Certificates and Awards
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The core of enterprise philosophy is the concept of sustainable development. The busirr
recognizes the competitive advantage stemming from sustainable strategies and tl.
balances the success between profit, preservation oféheironment and the welbeing 2.
of society.

The acquisition of a series of awards and environmental certifications is also proof of =
environmental commitment of Cactus Hotels (ISO 14001, Travelife, Green Key, TUI Um
Environmental Award 2016, Wasg& Recycling Award 2017, 8eGreek Sustainable Hotel
2017...).



Environmental policy

The management of CACTUS BEACH, knowing the importance of protecting the environment and sustainable development
in tourism as well as the personal responsibility thath of us has towards the environment is botnd
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Based on these commitments, Cactus Beach &ms

o Implementactions to save energy, reduce water consumption, manage wastewater properly and reduce and manage
solid waste produced.

o Protect thebeach and water quality.

o Collaborataevith neighboring bodies in order to preserve the natural beauty of the area.

o Inform all the stakeholders of the area about the environmental actions carried out by the hotel unit in order to raise
their awareness and participation.

o Train and raisawareness of hotel staff in order to actively participate in environmental actions

o Inform customers about the hotel's environmental actions, in order to encourage their active participation.

The above objectives of our policy are achieved through the definition of specific and measurable objectives, the regular
control of envirommental parameters, the control of the performance of interventions, the performance review and the
reconsideration of its objectives with a view to upgrading them.



Contact detalls

For any clarification, questieand comments on the annual sustainability report, you can contact:

Borboudaki Eva

Quality & Pr Administrator

Tel (+30) 28970 31319, (+30) 6930 967 111
Email:quality@cactushotels.gr

Cactus Hotels, StalisD007, Crete Greece



mailto:quality@cactushotels.gr

Human Resource

Theofilos Chalkiadakis SACactus Beacghduring the tourist season 2017, occupied 183 employees. A key artdee of
company's business strategy is the work environment. This is broken down into the right working conditions, labor
relations, equal opportunities, wages and benefits, employeaitngi and education, health and safety. An additional part

of the strategy is also the support of the local community; for this reason, the company gives priority to the recruitment of
the workforce by the local community, which proves the percentages aamanal basis.
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